
ST PAULS SURGERY 
Patient Participation Group Meeting Minutes 

Thursday 23rd October 2014 at 1.00pm 
 

 
Present:      Apologies: 

 

 

Virtual Patients  

 

 

1.Introduction of new PPG members and staff. 

 

We have a new member who has joined our group, however this meeting 

was short notice for him to attend but quiet happy to receive emails and 

attend meetings when he can. We discussed new ways on recruiting new 

members and it was decided to try changing the time and see if that make a 

difference.  So it was decide by the group for the next meeting to be late 

afternoon. 

 

2.Reviewing last meeting notes: 

 

The group Read through the minutes of last meeting, no action needed.                

 

 

3. PRG programme/Action plans. 

 

SA: informed the group that there are changes to this year’s programme 

whereby practices should agree 3 clear priorities with their PRG members.  

We also have to agree an action plan for any priority areas agreed.  The 

practice has to submit a year-end report on these priorities, and whether we 

have been able to meet our priorities ensuring any improvements have been 

met with regard to patient’s quality and wellbeing.  

 

 

National  Practice results  and Practice Survey Results 

 

The group informed the surgery that they went through the practice survey 

and had decided that question 16 needed to be changed to include “On-

line booking appointments” or known as System on Line.  PS will ensure that 

the survey will be changed with immediate effect.  

 

The group then viewed both National survey results as follows:   

 

Getting through on telephones 72.1%, Receptionists helpful 88%, See or speak 

to GP of choice 85.1% 

How convenient were you able to get an appointment 96,.1%, Experience of 

GP surgery 79.1%,  

 

Convenient for appointments 96%,  National .Average 89%,  



Getting through on telephones 72%, National .Average 66%,  

See or speak to preferred GP 55%, National Average 49%. 

The above is not an exhaustive list, but a snapshot of our surveys; however 

both have now been published and accessible to all our patient population.  

The consensus of our group was overall a good and pleasing survey.   

 

Complaints and Suggestions 

 

PS informed the group that there had been no suggestions since the last 

meeting, however, there had been complaints added to our Choices 

Website as follows:   “Could not get through on the telephones – rang 3 

times”. 

We also had 2 comments whereby patients stated a “Fantastic Service”, but 

would like a bit more car space. 

 

 

Ideas and suggestion from the group? 

 

1. IP/GS suggested that the poster in the waiting room which relates 

to waiting time be changed to 20 minutes instead of half an hour; 

also that poster should be done in a different colour.    

 

2. GS complemented the surgery on how well the surgery operated 

and was one of the best in Smethwick, according to feedback 

from other patients. 

 

3. The group was slightly confused about what they had been told in 

regards to Flu vaccination JC had said that the chemist had told a 

relative that they were doing the Flu because the surgery was 

busy?  SA told the group that this was certainly not the case and 

that surgery had ordered vaccines to meet the demand of all our 

patients and in accordance to our practice population, however, 

the chemist is giving vaccines to patients but using a different 

brand from the surgeries and that they do not inform us 

straightaway.   SA informed the group that this is under review and 

we will discuss in the next meeting. 

 

 

Date of Next Meeting:     TBC  

 

 

 
 


